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Write a definition of cultural factors here:
______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Write a definition of social factors here:
______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
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High context vs Low context countries
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Different tastes
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Language
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Coca cola in China
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Unintended meanings
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Inappropriate/inaccurate translations
	Parker Pen






	

	Pepsi





	

	Bugatti
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John Lewis seeks out the super-rich with plans for Dubai outlet as its international
expansion increases

Upmarket UK retailer John Lewis is planning to open an
outlet in Dubai in 2017, as it seeks to move in to the
prosperous Middle East retail market.

At 15,000 square feet this will be John Lewis’ biggest
international shop-in-shop (an outlet within an existing
store) and will open within the Robinsons department
store in Dubai’s Festival City Mall.

This John Lewis outlet will sell quality bedroom,
bathroom and living room items, as well as own brand
furniture, cookware, textiles, glassware and nursery
products.

(Source: © Greg Balfour Evans /
Alamy Stock Photo)

The Dubai store marks the latest step in John Lewis’ bid
to increase its international portfolio. It has announced
plans to open another seven outlets in Holland, adding to the three shops already open.

With outlets in the ASEAN (Association of Southeast Asian Nations) trade bloc in Malaysia,
Singapore and the Philippines, John Lewis currently has 14 international ‘shop-in-shops. It
has ruled out expanding by takeover or merger.
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Explain two difficulties that John Lewis might face when entering a new market, such
as Dubai.
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Evidence D
Beijing embraces McQueen designer brand

PPR owns a number of luxury designer brands that operate in global niche markets.
These include Alexander McQueen, Gucci, Stella McCartney and YSL. In late 2011 PPR
opened its first Alexander McQueen store in Beijing. It is the first British brand owned
by PPR to open a store in China. PPR plans to expand and open further stores — such as
Stella McCartney - elsewhere in China over the next few years.




image250.png
Evidence D
Beijing embraces McQueen designer brand

PPR owns a number of luxury designer brands that operate in global niche markets.
These include Alexander McQueen, Gucci, Stella McCartney and YSL. In late 2011 PPR
opened its first Alexander McQueen store in Beijing. It is the first British brand owned
by PPR to open a store in China. PPR plans to expand and open further stores — such as
Stella McCartney - elsewhere in China over the next few years.




image27.png
Assess the likely importance of brand names to a business such as PPR when trading
internationally.
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