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Indicate next to each statement whether you think the statement refers to a MOTIVATOR (M) or a HYGIENE FACTOR (H).

For further information use the Powerpoint presentation that you have, or follow the following link.

http://www.accel-team.com/human_relations/hrels_05_herzberg.html
	The extent to which workers are informed by management

	

	The pay of a worker.

	

	Workers are given one day a month to spend in a different part of the business

	

	The state of a canteen at a factory

	

	The age of machinery at a factory

	

	Workers can make suggestions to management and are guaranteed a reply

	

	Being constantly told by management that you are not performing well

	

	Holiday entitlement of a worker.

	

	Being given the chance to make a presentation to the Board of Directors

	

	Being trained to use a new piece of expensive machinery

	

	Being told that it is company policy to wear a collar and tie even in summer.

	

	Being told that you are not allowed to apply for promotion

	

	Having your photograph taken and printed in the company magazine, as “Most Productive Employee of the Month” 
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